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QUESTIONS AND ANSWERS 

Q1: Item 19 (from Form N – Requirements) states “The System supports the creation of a record to document the 
completion of an official business transaction. Where a record in the System is made up of more than one 
component, the System shall be able to maintain relationships between all components”, please provide an 
example.  

 
A1: The intent is to determine that when a record is created, there is the ability to preserve the integrity of the 

record to ensure the same semantic meaning.  As an example, when a record of a transaction is 
completed, the record must be saved or reproduceable for export, including all background 
context.   Furthermore, if a record was correspondence back to a customer, that correspondence would 
need to be either saved as-is or reproduceable, to ensure capturing the message and all related context 
for that communication (i.e., the reproduced record must be identical to the original). 
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